Build better customer
relationships

Good customer relationships take work. They require knowledge and the tools to get the job done right. That’s what
Zendesk is for. Our products allow businesses to be more reliable, flexible, and scalable. They help improve communication
and make sense of massive amounts of data. Above all, they help turn interactions into lasting relationships.
•

Everything is easy.
Get started quickly and adapt as you grow.

•

Flex to fit.
Build on customizations, and embed in native web and mobile environments.

•

Data at the core.
Learn from customers, see how you’re doing, even predict and automate with machine learning features.

•

Strategic partnership.
Get help every step of the way and learn how to optimize your customer experience.
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The Zendesk Family
Our growing family of products is built for relationships first. They help organizations
understand their customers, improve communication, and offer support where and when
it’s needed most. The products work closely together, sharing data, customer history, and
communication channels, so your team can too.
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