Web Accessibility Audit
Ensure that your Web Applications are Accessible for All
For the last three years, lawsuits filed against companies nationwide whose websites violated the Americans

with Disabilities Act (ADA) have been on the rise. Most organizations are not pro-active about accessibility, yet
the cost of testing and remediation is far less than the potential legal ramifications.
Web Accessibility is identifying and addressing accessibility gaps so that your websites, both internal and
external, are accessible to all people, including those with disabilities such as vision impairments, mobility
impairments or hearing impairments. This includes website content, emails, computer software, gaming systems,
apps, and PDF versions of traditionally printed assets.
With Protiviti’s Web Accessibility Audit, our skilled user experience professionals apply advanced principles to
the observed structure, accessibility and operation of your website. During the Audit, the reviewer will go
through your website and evaluate it based on organization, function, structure, accessibility, flow, feedback and
other essential criteria.

Accessibility Site Review & Recommendations
• Review based on 508 Compliance & W3C Guidelines
• Color evaluation using Accessibility Color Wheel Tool
• Automated Accessibility Testing Tool

Accessibility Remediation Report
• Prioritized list report of recommended remediation tasks based on your organization’s target level of
Accessibility (A, AA, AAA)
• List of recommended resources and tools for remediation

Diversity is fundamental to Goodwill’s values, so It was important for us to be confident that our
intranet was accessible for all of our users. Protiviti analyzed our site and conducted individual
user testing with people who have disabilities. Then they guided us in understanding the
resulting user experience and accessibility reports and advised us on setting priorities for fixes.
Their work was not only a service, it was valuable knowledge sharing that our team continues to
use as we evolve our site.
- Senior Director of Member Communications, Goodwill Industries International, Inc
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