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HMTC Quick Guide

THE CRM SERVICES VALUE SOURCE

Product Free Trial Activation

1. Goto CRM A Settings A Solutions. This CRM access and these steps require the Administrator
Security Role. Click on licensing solution for the Account Registration window.

Dynamics 365

All Solutions ~
B” New | X Delete | Impot Q) Export [E CloneaPatch [ Clone Soiution 3 Apply Solution Upgrade | @ Import Translations (8} Export Translations | [jg)
Name Display Name Version nstalied On Package Typ.. Publisher Description
Licensing Licensing 2.0.0.0 9/21/2017 Managed Management Technology Consultanc...  MTC's Solution for Licensing

2. Complete the field details. All fields are mandatory. Click Submit.

5 Solution: Licensing
|~$ |35“‘ Information

|Solution Licensing

2 nramaton LICENSE INFORMATION

SfaConpauraton © Account Information
D,_—, Components
- [ Entities
ﬁ Option Sets
*®] Client Extensions MTC Licensing solution version: 2.0.0.0
ﬂ Web Resources
i‘ Processes First Name* Robert Last Name* Emanuel
>+ Plug-in Assemblies
=] Sdk Message Processing S... Phone* 456-963-528 Company™ Diago Solutions Ltd
r;, Service Endpoints 3 B
i 1 rds Website® www._diagosol.com Email® mic@mtccrm.com
28] Dashboards g @
j Reports
@5 Connection Roles
5 = . ™
,l%]ﬁ.rt cle Templates Country* USA Zip/Pastal Code™ 500050
,I__*J Contract Templates
5] Email Templates Edit

M Mzl Mlarne Tamnlata

City* Pittsburgh State/Province* West Virginia

The Account Registration window refreshes automatically and loads up with more section details such
as such as Activated Bundle Products, Activated Products and Download More Products.

LICENSE INFORMATION
@ Account Information
@ Activated Bundle Products

@ Activated Products

Product Name Version / Update Installed On Expiry Date Purchase License 'ij:'::: License Key License Type Eaasz'r:d ““;'e":d User Guide
Activity Timer 365.082017.32 Oct2, 2017 Oct 11,2017 i yel fd+qkPs2UHIaMaxBESEEXT246tNg . Trial 3 0 8
Calendar Pro 365097017.34 Oct 6, 2017 Oct 21,2017 il Pl fd+qkPs2UHOaMaxBESEXIB46Nge... Trial 3 0 8
Customer Survey 20152016.062016.1.0 Sep 25,2017 B pe 3 a
Email To Case 20152016.062016.1.0 Sep 28,2017 B pe 3 a
Super Grid 2016.062017.48 Sep 25,2017 Oct 13,2017 e pel fd +qkP<2UHaMaxBE5EEXIB4ENg e Trial 3 0 8

® Download More Products

All MTC products downloaded are shown in “Activated Products” or “Activated Bundled Products.”
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3. There are 2 ways to generate 15 day free trial license keydimwnloadedMTC products:
a. Click on Key Icon under Generate License of Activated Products

LICENSE INFORMATION
@ Account Information
@ Activated Bundle Products

@ Activated Products

Product Name Version / Update Installed On Expiry Date Purchase License Gl‘::‘:;r License Key License Type Eﬁ;‘:’ "i“;'t'_f:d User Guide
Activity Timer 365.082017.33 b a;' 8
Calendar Pro 365.092017.3.4 b ] !{;' 8
Customer Survey 20152016.062016.1.0 = Pl 8
Email To Case 20152016.062016.1.0 = pel a
Super Grid 201606201748 = pe] a

@ Download More Products

See a window with 3 selections. Select “l want to start my onetime 15 day free trid’ and click “Get
Trial.” Your 15 day free trial will be generated and updated in the Activated Productgab.

®) | want to start my one-time 15 day free trial

P&: For extension of trial period please write to salesteam@mtccrm.com

() | purchased the product from MTC Web Portal

) lwant to manually enter the license key provided by MTC Team

b. Alternatively, the 15 day free trial license key will be generated by the first use of the
product, allowing delay or an alternate User to start the trial with the appropriate Product’s
Security Role. The free trial license key will be generated and updated in the Activated
Productstab.
Notes:

1 Most MTC solutions reqgeiraunique product specifiSecurity Roléo be setfor Users View Security
Roleinstructionshere. All products will run with the admin Security Role.

1 Account Registration is a ontime activity neededonlywhen you instalthe 13* MTC product.

 Fora¢/ Q& o0dzy Rt S ¥ NeSinsialldfort dick bn@hé Keg lcan bretbp right corner
of the bundle pane. The free trial license key is generated and activated instantly.

1 Browse the@Download More Products olviewsolutionselectioravailable instantly.

9 If you obtaina license key from MTIOr any productclick onthe corresponding Key Icon under

generate license and seldttk Bwvarit to manually enter the license key provided by MG enter
the license key.
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Product License Purchase

1. Goto CRM A Settings A Solutions. Click on licensing solution.

Dynamics 365 ~ v Solutions

All Solutions ~

B New X Delete | F Import G Export B Cloneapatch [ CloneSolution 53 Aoply Solution Upgrade # Import Translations |8}, Export Translations | gy

Name Display Name Version nstalled On Package Typ.. Publisher Description

Licensing Licensing 2.00.0 9/21/2017  Managed Management Technology Consultanc..  MTC's Solution fer Licensing

The Account Information window with Activated Products, Activated Bundle Products, and Download

More Products will open.

LICENSE INFORMATION
@ Account Information
@ Activated Bundle Products

© Activated Products
Enabled Licensed

Product Name Version / Update Installed On Expiry Date Purchase License Gl‘::‘:;r License Key License Type prs P User Guide
Activity Timer 365082017.33 Oct2,2017 Oct 11,2017 ] pel fd+qkPs2UHOaMaxBESEBXIB46t N e... Trial 3 0 8
Calendar Pro 365.002017.34 Oct 6, 2017 0ct 21,2017 ] pe fd +qkPs2UH0aMaxBESEBXIE46tNgJe... Trial 3 0 a
‘Customer Survey 20152016.062016.1.0 Sep 25,2017 w [{;" 3 8
Email To Case 20152016.062016.1.0 Sep 28,2017 w [{;" 3 8
Super Grid 2016.062017.4.8 Sep 25,2017 Oct 13, 2017 W z;(;‘ fd+qkPs2UH9aMaxB656BXf846tNgle. Trial 3 0 8

@ Download More Products

2. From the Activated Products, click on the Cart Icon under Purchase License column.

LICENSE INFORMATION
@ Account Information
@ Activated Bundle Products

@ Activated Products

Product Name Version / Update Installed On Expiry Date Purchase License ‘i‘:;‘::;e License Key License Type EEZ':’ Li“;'::d User Guide
Activity Timer 365.082017.33 - pel &
Calendar Pro 365007017.34 i 2 a8
Customer Survey 20152016.062016.1.0 = pel a
Email To Case 20152016.062016.1.0 = pel &
Super Grid 20160620174.8 = 2 &

@ Download More Products

You will be directed to the MTC Purchase License portal page.
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One + One = Three

#1 Producer of Dynamics 365 / CRM Products in AppSource
#1 Provider of CRM-Exclusive Engineering Services Glabally

Our Capability Adds Up to Much More Value

#MTC

THE CRM SERVICES VALUE SOURCE

Home Products Services v My Account ~  Cart MTC Blog Request Quote
"=EPurchase License
Product Subscription Type Base Price Per User Price Quantity
@Mert [ —seleci- v
—select—
Full Grand Total
Monthly
Yearly

Partner Community

Subtotal

3. Select the Subscription Tyfor the price to show upnd enter Quantity so that the Sub

Total will refect./ f ACOrtinueéb €

"EPurchase License

Product Subscription Type Base Price Per User Price Quantity

Monthly v 50.00 $1.00 1

Grand Total

Subtotal

$1.00

$1.00

An invoice with the requesting contact will be generated.
4. ClickéAcceptPayb ¢
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:% MTc Next Generation INVOICE
Innovation and Service

SUMMARY LINE ITEMS

Vaiue Globally 246 Invoice - D8 L]

THE CRM SERVICES VALUE SOURCE
Amarica, Europe, East, Middle East, Pacific, Australia, Aska, India, Russia

Mail Payments to: TT38 Skyhill Drive - Los Angeles, CA D0068 - USA 3238515008
Wire Transher: Bank of America - Routing: 026009593 - Account: 2007004321 - SWIFT: BOFAUSIN

= The World's Leader in
California .
e Services and Products for
UsA .ar“ Microsoft Dynamics CRM
Contac ancy Comstantly driving down the costs of CRM solutions
- Eglﬂlmlar Corp: wwe MTCCRBL com
Emadl i Communty. wew DynamecsEnchangs com
Requesting Conact
-
MTC Primary  Primary Direct Primary E-mail End User P Rl Hame maue Dale VakiTlél Terms
- Unit Sl
Meend Proguct of Service Descrption OyMr - o Total
MicPro_5T Alens For Dymamic CRM 100 $1.00 $1.00
Tatsd  51.00

S C ) I I

For any quénies contadt - Salesieammiccrmocom of by caling 323-853-0077
Thank You for Your Business!

You will be directed t€hoose Payment Process

5. Make your selection by clicking on the options listed.

Choose Payment Process

VISAG2 =2 P PayPal

You will be directed to the Payment Process page where you need to enter the credit card
details.

6. ClickéSavet
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Payment Process

CRM Crganization Name: MTC

Choose Payment Process

® Enter a New Card

Enter Card Details
Credit Card Type

Credit Card Number

Credit Card Billing Address Details

Company Name

Sireet PO Box 9999
City California
State CA

Apply Coupon:

v Card Expiration Date(MM-
YYYY)
First Name Rakesh
Last Name Agarwal
Country INDIA
Postal Code 91409
Phone

818-773-9999

7. Confirm the details enterelickdContinues

Payment Process

CRM Organization Name:

Choose Payment Process

XXXX1111 XXXX1881

® Enter a New Card

Credit Card Details

Card Number
Card Type
Exp Date
First Name

Last Name

Apply Coupon:

XXXX0007

Credit Card Billing Address Details

Company Name State
Phone 323-851-5008 Country
Street 7738 Skyhill Dr Postal Code
City Hyderabad

AP
ANTIGUA AND BARBUDA
90068-1232

8. Confirm theCredit Cardnformation andnvoiceamount ClickdPay Nowé
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Payment Process =3

Credit Card Information

FirstName: LastName:

Credit Card Number: ExpiryDate:

Invoice Information

Invoice Name: MTC Alerts APR-28-17 Invoice Number: AR-13049
Amount: $1.00 CRM Organization Name: MTC
Item Count: 1 Created On: 4/28/2017

Credit card Billing Address

Company Name: MCcC

Street: PO Box 9999 Country: INDIA

City: California PostalCode: 91409

State: CA Phone: 818-773-9999

Invoice detail items are:

Product or Service Description Qty/Hrs Unit Cost Sub Total
Alerts For Dynamic CRM 1.00 $1.00 $1.00
Total $1.00

A paid invoice copy will be displayed on the screen which can downloaded in PDF format or can
be printed. Simultaneouslgn email with this paid invoice copy will be sent to. you
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" Innovation and Senvice e
v
0353 Value Globally 24/6 e

THE CRM SERVICES VALUE SOURCE
America, Europe, East, Middle East, Pacific, Australia, Asia, India, Russia

Mail Payments to: 7738 Skyhill Drive - Los Angeles, CA 90068 - USA 323-851-5008
Wire Transfer: Bank of America - Routing: 026009593 - Account: 2007004321 - SWIFT: BOFAUS3N

The World’s Leader in

- Services and Products for
P “ Microsoft Dynamics CRM
Constantly driving down the costs of CRM solutions
Contlact - Sgrgeoll‘l(;yr Corp: www.MTCCRM.com
Email: » > B C waww. D com

Requesting Contact

MTC Primary Primary Direct Primary E-mail End User P/O Ref Name Issue Date ValidTill Terms
. - oW . . : . T
5 S Unit Sub
item# Product or Service Description QtyMHrs Cost Total
MtcPro_57 Alerts For Dynamic CRM 1.00 $1.00 $1.00 |
Total $1.00

July-05-17 €& % Paid by Credit card ending ...5016 — Thank You!

o

T Coomenaor | |

A

For any queries contact - Salesteam@mtccrm.com or by Calling 323-863-0077.
Thank You for Your Business!

9. Go back to the licensing solution page (CRM A Settings A Solutions). Click on Key Icon under
Generate License of Activated Products.

LICENSE INFORMATION
@ Account Information
@ Activated Bundle Products

@ Activated Products

Product Name Version / Update Installed On Expiry Date Purchase License E::::: License Key License Type E.I.‘:s::d "3;:‘: User Guide
Activity Timer 365.082017.32 = Pl a
Calendar Pro 36509201734 » Pl a
Customer Survey 20152016,062016.1.0 w 2 &
Email To Case 20152016,062016.1.0 w 2 &
Super Grid 201606201748 w Pl a

® Download More Products

10. Select “I purchased product from MTC Web Portaind click “Update” Your product license key
will be generated and updated in the Activated Products tab.

Page 100of 17 Copyright © 2017 Management Technology Consulting
LLC



:gﬁ:: MTc Quick Guide

THE CRM SERVICES VALUE SOURCE

() lwant to start my one-time 15 day free trial

® purchased the preduct from MTC Web Portal

() lwant to manually enter the license key provided by MTC Team

Note: For MTC Bundle Productgu have to use Cart Icon that is present on the top rightrar of
that particular bundle for purchasing the license.

To view MTC’s Product Specific Security Role Matrix, click here.

In case of any queries or complaints, please write down to
salesteam@mtccrm.com
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BuyAdditional Userkicense

1. Goto CRM A Settings A Solutions. Click on licensing solution.

Dynamics 365

All Solutions ~
BF New | X Delete | F impot Q) Bwot [ Cloneapatch [ CloneSolution [F Apply Solution Upgrade | § Import Translations (8}, Export Translations | [y
Name Display Name Version nstalled On Package Typ.. Publisher Description
Licensing Licensing 2.00.0 9/21/2017  Managed Management Technology Consultanc..  MTC's Solution fer Licensing

The Account Information window with Activated Products, Activated Bundle Products, and Download
More Products will open.

LICENSE INFORMATION
@ Account Information
@ Activated Bundle Products

© Activated Products

Generate Enabled Licensed

Product Name Version / Update Installed On Expiry Date Purchase License Frs, License Key License Type prs P User Guide
Activity Timer 365082017.33 Oct2,2017 Oct 11,2017 ] pel fd+qkPs2UHOaMaxBESEXIB46Nge... Trial 3 0 8
Calendar Pro 365092017.3.4 Oct6, 2017 0Oct 21,2017 ] pe fd+qkPs2UHIaMaxBESEEXIB4ENg e Trial 3 0 a
‘Customer Survey 20152016.062016.1.0 Sep 25,2017 w [{}'—" 3 8
Email To Case 20152016.062016.1.0 Sep 28,2017 w [{}'—" 3 8
Super Grid 2016.062017.4.8 Sep 25,2017 Oct 13, 2017 W zf;‘ fd+qkPs2UH9aMaxB656BXf846tNgle. Trial 3 0 8

@ Download More Products

2. From the Activated Products, click on the Cart Plus Icomnder Purchase License colum(See
example below)

© Activated Products
Product Name Version / Update Installed On Expiry Date Purchase License Glj::;as:e License Key
Activity Timer 365.082017.3.2 Qct2,2017 Qct 11, 2017 i 2 fd+qkPs2UHIaMaxBEI6ENFB46 N e. .
Calendar Pro 365.002017.34 Qct 6, 2017 Qct 21, 2017 = P fd+qkPs2UHIaMaxBEIEENFB4G Ny e. .
Customer Survey 20152016.062016.1.0 Sep 25,2017 = &
Email To Case 20152016.062016.1.0 Sep 28, 2017 i P
Expense Manager 365.092017.3.22 Sep 28, 2017 Dec 31, 2099 % c{;‘ CCC@IDE@EDID
R ForeCast Manager |365.102017.2.1 Qct 3, 2017 Qct 18, 2017 = G»;‘ fd+qkPs2UHIaMaxBEI6EXFB46t N e. .
Group Calendar 365.062017.14.8 Qct 3, 2017 Qct 18, 2017 = G»;‘ fd+qkPs2UHIaMaxBESEEXFB46tNge. .
3. You will be directed to the MTC Purchase License portal page.
Page 120of 17 Copyright © 2017 Management Technology Consulting
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"=Buy More License

Produsct Subscription Type Base Price Par User Price Chsamlity Sitilotal
‘Mm;,—_—:.—_ Konthly . 0,00 %100 i $1.00
Grand Total $1.00

Notice the Subscription Type is carried forward from your previous selectias disdbled.
Only the Quantity field is open for editing.

4. Enter Quantity and clidContinue An invoice with the requesting contact will be

generated.
5. ClickdAcceptPayb ¢

E MTc Next Generation INVOICE
Innevation and Service

SUMMARY LINE ITEMS

Value Globally 246 nvoics : [ [

THE CRM SERVICES VALUE SOURCE
America, Europs, East, Middie East, Pacific, Australia, Asba, India, Russia

Mail Payments to: 7738 Skyhill Drive - Los Angeles, CA 90068 - USA J23.851.5008
Wire Transfer: Bank of America - Routing: 026009503 - Accouwnt: 200700432 - SWIFT: BOFAUSIN

The World's Leader in

California .
A48 Senvices and Products for
usa r ‘ Microsoft Dynamics CRM
Commtantly drrvng down the ooals of CRM solubon
Contact ngﬂm‘: Carp: wwm MTCCRL com
Emad - - oMy waew Chan aemecs Enchangs com
Requesting Conact
=
MTC Primary  Primary Divecl  Primary E-mail End User P Rl Hame IHaue Date  Vabd Tl Terma
- x e o s w = & -
Unit  Sub
Nem@ Product of Senvics Descrigtion COYHIE oo Total
MicPro_5T Alerts For Dynamic CRM 1.00 $1.00 51.00
Total §1.00

iz i Cang [
S ] & v I e N e e
o

For any queries contact - Salesteam@maccrmocom or by caling 323-863-0077
Thank You for Your Business!

6. You will be directed t€hoose Payment Proceséake your selection lgficking on the
options listed.
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Choose Payment Process

V’SA@*—'C % ' PayPal

7. You will be directed to the Payment Process page where you need to enter the credit card
details. (Or choose the already existing saved card if any)iSziie€

Payment Process

CRM Crganization Name: MTC Apply Coupon:

Choose Payment Process

® Enter a New Card

Enter Card Details

Credit Card Type sarciar B v Card Expiration Date(MM- A v
YYYY)

Credit Card Number First Name Rakesh
Last Name Agarwal

Credit Card Billing Address Details

Company Mame Country INDIA v
Street PO Box 9999 Postal Code 91409

City California Fhone 818-773-9999

State CA

o Lo

8. Confirm the details entere€lickdContinuet
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Quick Guide

Payment Process

CRM Organization Name:

Choose Payment Process

XXXX1111 XXXX1881

® Enter a New Card

Credit Card Details

Card Number
Card Type
Exp Date
First Name

Last Name

Apply Coupon:

XXXX0007

Credit Card Billing Address Details

Company Name State
Phone 323-851-5008 Country
Street 7738 Skyhill Dr Postal Code
City Hyderabad

AP
ANTIGUA AND BARBUDA

90068-1232

9. Confirmthe Credit Cardnformation andnvoiceamount ClickoPay Nowé

Payment Process

Credit Card Information

FirstName:

Credit Card Number:

Invoice Information

Invoice Name: MTC Alerts APR-28-17
Amount: $1.00
Item Count: 1

Credit card Billing Address

Company Name: MCC

Street: PO Box 9999
City: California
State: CA

Invoice detail items are:
Product or Service Description

Alerts For Dynamic CRM

LastName:

ExpiryDate:

Invoice Number: AR-13049

CRM Organization Name: MTC

Created On: 4/2812017
Country: INDIA
PostalCode: 91409
Phone: 818-773-9999

Qty/Hrs
1.00

Unit Cost Sub Total
$1.00 $1.00
Total $1.00

Page 150f 17
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Apaid invoice copy will be displayed on the screen which can downloaded in PDF format or can
be printed. Simultaneouslgn email with this paid invoice copy will be sent to. you

" sz Inn;v::tthﬁvegrel?g:pvice INVO IC E
$o$
bo0d Value Globally 24/6 L

THE CRM SERVICES VALUE SOURCE
America, Europe, East, Middle East, Pacific, Australia, Asia, India, Russia

Mail Payments to: 7738 Skyhill Drive - Los Angeles, CA 90068 - USA 323-851-5008
Wire Transfer: Bank of America - Routing: 026009593 - Account: 2007004321 - SWIFT: BOFAUS3N

The World’s Leader in
Services and Products for

4 %1 Microsoft Dynamics CRM

Constantly driving down the costs of CRM solutions

Contact: W s S;'Beo?g Corp: www.MTCCRM.com
Email: » C www.D com
Requesting Contact
MTC Primary Primary Direct Primary E-mail End User PO Ref Name Issue Date ValidTill Terms
-
Iitem# Product or Service Description QtyMHrs cuo';i: Tsolgl
‘ MtcPro_57 Alerts For Dynamic CRM 1.00 $1.00 $1.00
Total $1.00

July-05-17 & % Paid by Credit card ending ...5016 — Thank You!

Dowadror | P |

For any queries contact - Salesteam@mtccrm com or by calling 323-863-0077
Thank You for Your Business!

10. Go back to the licensing solution page (CRM A Settings A Solutions). Click on Key Icon under
Generate License of Activated Products.

LICENSE INFORMATION
@ Account Information
@ Activated Bundle Products

© Activated Products

Generate Enabled Licensed

Product Name Version / Update Installed On Expiry Date Purchase License e License Key License Type T e User Guide
Activity Timer 365.082017.33 w 2 &
Calendar Pro 365.092017.34 = pel a
Customer Survey 20152016.062016.1.0 W 2 a
Email To Case 20152016.062016.1.0 W 2 a
Super Grid 201606201748 » 2 &

® Download More Products

11. Select “I purchased product from MTC Web Portaind click “Update.” Your product license key
will be generated and updated in the Activated Products tab.
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() lwant to start my one-time 15 day free trial

® purchased the preduct from MTC Web Portal

() lwant to manually enter the license key provided by MTC Team

Note: For MTC Bundle Products, you have to use Blslicon that is present on the top right coer
of that particular bundle for purchasing the license.

To view MTC’s Product Specific Security Role Matrix, click here.

In case of any queries or complaints, please write down to
salesteam@mtccrm.com
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