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Product Free Trial Activation  

1. Go to CRM Ą Settings Ą Solutions. This CRM access and these steps require the Administrator 

Security Role. Click on licensing solution for the Account Registration window. 

 

2. Complete the field details. All fields are mandatory. Click Submit.  

 

The Account Registration window refreshes automatically and loads up with more section details such 

as such as Activated Bundle Products, Activated Products and Download More Products.  

 

All MTC products downloaded are shown in “Activated Products” or “Activated Bundled Products.” 
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3. There are 2 ways to generate 15 day free trial license key for downloaded MTC products: 

a. Click on Key Icon under Generate License of Activated Products.  

 

See a window with 3 selections. Select “I want to start my one-time 15 day free trial” and click “Get 

Trial.” Your 15 day free trial will be generated and updated in the Activated Products tab.  

 

b. Alternatively, the 15 day free trial license key will be generated by the first use of the 

product, allowing delay or an alternate User to start the trial with the appropriate Product’s 

Security Role. The free trial license key will be generated and updated in the Activated 

Products tab.  

Notes: 

¶ Most MTC solutions require a unique product specific Security Role to be set for Users. View Security 
Role instructions here. All products will run with the admin Security Role. 

¶ Account Registration is a one-time activity needed only when you install the 1st MTC product.  

¶ For a¢/Ωǎ ōǳƴŘƭŜ ŦǊŜŜ ǘǊƛŀƭ ŀŎǘƛǾŀǘƛƻƴ, after installation click on the Key Icon on the top right corner 
of the bundle pane. The free trial license key is generated and activated instantly.    

¶ Browse the άDownload More Productsέ ǘŀō to view solution selection available instantly.  

¶ If you obtain a license key from MTC for any product, click on the corresponding Key Icon under 
generate license and select ǘƘŜ άI want to manually enter the license key provided by MTCέ to enter 
the license key.  

https://www.mtccrm.com/Products/SecurityRoles
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Product License Purchase 

1. Go to CRM Ą Settings Ą Solutions. Click on licensing solution.  

 

The Account Information window with Activated Products, Activated Bundle Products, and Download 

More Products will open.  

 

2. From the Activated Products, click on the Cart Icon under Purchase License column.   

 

You will be directed to the MTC Purchase License portal page.  
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3. Select the Subscription Type for the price to show up and enter Quantity so that the Sub 

Total will reflect. /ƭƛŎƪ άContinueΦέ 

 

An invoice with the requesting contact will be generated.  

4. Click άAccept-PayΦέ 
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You will be directed to Choose Payment Process.  

5. Make your selection by clicking on the options listed. 

You will be directed to the Payment Process page where you need to enter the credit card 

details.  

6. Click άSave.έ 
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7. Confirm the details entered. Click άContinue.έ 

 

8. Confirm the Credit Card information and Invoice amount. Click άPay Now.έ 
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A paid invoice copy will be displayed on the screen which can downloaded in PDF format or can 

be printed. Simultaneously, an email with this paid invoice copy will be sent to you. 
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9. Go back to the licensing solution page (CRM Ą Settings Ą Solutions). Click on Key Icon under 

Generate License of Activated Products.  

 

10. Select “I purchased product from MTC Web Portal” and click “Update.” Your product license key 

will be generated and updated in the Activated Products tab.  
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Note: For MTC Bundle Products, you have to use Cart Icon that is present on the top right corner of 

that particular bundle for purchasing the license.  

To view MTC’s Product Specific Security Role Matrix, click here.  

In case of any queries or complaints, please write down to 

salesteam@mtccrm.com  

 

  

https://www.mtccrm.com/Products/SecurityRoles
mailto:salesteam@mtccrm.com
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Buy Additional Users License  

1. Go to CRM Ą Settings Ą Solutions. Click on licensing solution.  

 

The Account Information window with Activated Products, Activated Bundle Products, and Download 

More Products will open.  

 

2. From the Activated Products, click on the Cart Plus Icon under Purchase License column.  (See 

example below) 

 

3. You will be directed to the MTC Purchase License portal page.  
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Notice the Subscription Type is carried forward from your previous selection and is disabled. 

Only the Quantity field is open for editing.  

4. Enter Quantity and click άContinue.έ An invoice with the requesting contact will be 

generated.  

5. Click άAccept-PayΦέ 

 

6. You will be directed to Choose Payment Process. Make your selection by clicking on the 

options listed. 
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7. You will be directed to the Payment Process page where you need to enter the credit card 

details. (Or choose the already existing saved card if any). Click άSave.έ 

 

8. Confirm the details entered. Click άContinue.έ 
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9. Confirm the Credit Card information and Invoice amount. Click άPay Now.έ 
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A paid invoice copy will be displayed on the screen which can downloaded in PDF format or can 

be printed. Simultaneously, an email with this paid invoice copy will be sent to you. 

 

10. Go back to the licensing solution page (CRM Ą Settings Ą Solutions). Click on Key Icon under 

Generate License of Activated Products.  

 

11. Select “I purchased product from MTC Web Portal” and click “Update.” Your product license key 

will be generated and updated in the Activated Products tab.  
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Note: For MTC Bundle Products, you have to use Cart Plus Icon that is present on the top right corner 

of that particular bundle for purchasing the license.  

To view MTC’s Product Specific Security Role Matrix, click here.  

In case of any queries or complaints, please write down to 

salesteam@mtccrm.com  

 

 

 

 

 

 

https://www.mtccrm.com/Products/SecurityRoles
mailto:salesteam@mtccrm.com

