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Introduction

InoLink is an integration tool aimed at synchronizing data between Dyn&@6i¢€RMOnNlineand
multiple Intuit QuickBook$Online)to provide a 360 degree view of Customer accounting details to the
sales teamwithin Dynamic865/CRM.
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Ability to integrate Dynamics CRMth multiple QuickBooks.

Batch processing through configurable polling tirfresn QuickBooks to Dynamics CRM
Realtime processing of synchronization from Dynamics CRM to QuickBooks.

Twoway sync of Account/Contact data to QuickBooks Customers andefise

Twoway sync of Products and Prices to/from QuickBooks and Dynamics CRM

Link existing Accounts/ Contacts/ PratisiinDynamics 363ZRM and QuickBooks to avoid data
duplication

Ability to promote QuotéOrder/invoice onetime from Dynamics 368ZRM to QuickBooks.
Complete Accounting Transaction history of all transaction types and their latest updates
available withirDynamics 365ZRM.

Ability to bring over Customer Aging details.

Sales taxalculation in Dynamics 365/CRM for Quot@sdersand Invoices.

Accounting Dashboards Bynamics 368ZRM includes Recent Transactions, Top Customers and
Pending Invoices etc.

Acounting fields can be secured through Field Level Security

Seamless integration within native CRM entities and forms.

Ability to access the solution via web, mobile and Tablet as well
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InoLink Settings

After installationthe usercan seax L Y 2 [arkaywhereuserwill get thelnoLink Setting®ption and you
get the window as shown belowin Set up InoLink Dynamics 365 and QuickBooks integrasention
user needs to configure thBynamics CRMs well as th&QuickBooksThis is essential toonfigue the
behavior ofinoLinkintegration. The user with eitheBystem Administratorole orinoLink Administrator
role will be able to view and modify the InoLink Settings area. Configurations too can be managed by the

Administrators only.

Note: InoLink new version solutioR 2 S & y Q (i theiDyziaihis KRN n-Premise type of deployment.
It only supportsthe Online and IFD i.e. Partner hosted system tgpBynamics CRM

Dynamics 365  +~ | | Settings ~ | Inolink Settings

[#] NEW ACTIVITY ~ =+ NEW RECORD ~ i, IMPORT DATA
Inolink Settings

Set up InoLink Dynamics 365 and QuickBooks integration

Enable and connect to Dynamics 365 and QuickBooks system

\ Dynamics 365 @ Attention required QuickBooks
’/ Enable this organization for the integration with QuickBooks Integrate one or more QuickBooks company with your organization

Enable and connect to Dynamics 365 and QuickBooks system

a. Connect to Dynands 365:
The ser needs to connect the Dynamics CRM system Afsr selecting the Dynamics 365 group you
will get the following window shown below. Here user will get two options.

1. The wer needs talick onthe Continueoption. By doing this thewill be redirected to
Permission requested pag&he user needs to accept the permissions to allow the app to use
your data as specified in the company terms of service and privacy statement.
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Having trouble?

a5 Microsoft

Permissions requested

inolinkapi

inogic.com

This app would like to:

v Access Dynamics 365 as you

\ Sign you in and read your profile

Consent on behalf of your organization

Accepting these permissions means that you allow this app to use
your data as specified in their terms of service and privacy
statement. The publisher has not provided links to their terms
for you to review. You can change these permissions at
https://myapps.microsoft.com. Show details

Cancel Accept

©2018 Microsoft Termsofuse  Privacy & cookies
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2. Once you accept this permission you will aank You page

=
|

@ https;/inolinkapi.azurewebsites.net

CRM Permissions Grant - InoLink Permissions Requested - Google Chrome

THANK YOU!

You have granted the permission to access your CRM data.

3. Now user needs to click d@onfigure The ser will then get the success message as shown

below.

Dynamics 365

CRM is successfully enabkzled for

IncLink,

One more sten o comolete

0 Complete the setdp

Having trouble?

the setup for Dyvnamics 365 or

antratian Cice Canfianme bita
CeniZation. LICK Lonmigurg Dutton

4. Also, there is an option d¢daving Troubleusing which user needs to provide thiser Nameand
Passwordn case the user is unable to configure the systems with normal procedure.
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Dynamics 365
Deployment Type * # Office 365 IFD/Partner Hosting

User Mame *

Password ®

In case you are usiingDdeployment then you need to provide the following details;

Domain Name; This is the section where user needs to provide the domain name of your CRM.

User Name/ Password Enter the credentials of a Dynamics 365/CRM user that has appropriate
permissions to read/write data to Dynamics 365/CRM.

Dynamics 365

Lid
(3]
Ln

Deployment Type * Orffice # [FD/Partner Hosting
User Mame *

Password

Domain *

b. Connect and configure QuickBoaks

Pre- Requisites required before adding single or multiple QuickBoodsipanies:
Before proceeding with theonfigurationof QuickBooksyou need to make sure about the following
items:

The user needs to enter a redirect URI in QuickBooks which would allow the InoLink application to
interact with QuickBooks without any erference.

You need to copy the below link and paste it in QuickBooks

Link:https://inolinkapi.azurewebsites.net/QBResponse/AccessToken
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https://inolinkapi.azurewebsites.net/QBResponse/AccessToken

Steps to enter redirect URI in QuickBooks.
Step 1 Copy the above link.

Step 2 Open QuickBooks, loday visitinghttps://developer.intuit.com/with admin credentials (full
QuickBooks privileged user)

INTUIT Developer APIDocs&Tools  Blog  Help |Signh| Sign Up

Build apps for 3 million+ QuickBooks Online Companies

Get started

Develop for QuickBooks Online @ learn Accounting Concepts
Y, Explare our new dacuments, sdks and other Learn key accounting concepts in order to create
resources for QuickBooks Online more effective QuickBooks Online integrations

APl Explorer Docs SDK Sandbox and applications.

INTuIt Developer

Sign in

Email or user ID

Password

Remember me
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https://developer.intuit.com/

Step 3 Click on My Apps andlset the app you have created.

|n'i'u |'i' Deve|oper Q, My Apps | APl Docs & Tools Blog Help Hello I -

My apps

SKlIno
AppID
Service
Created on

Updated on

CT £33, £U

LT &2dz R2y Qi K IcligiBonSdate Beiv Apfad shownllnlthé BelBw/ screenshot.

INTUIT Deve|oper Q My Apps APl Docs & Tools Blog Hee N -

My apps

After clicking on Create new app, a screen will open which would ask to create the type of app. Click on
Select APIg¢as shown blow)
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Create new app

Sample Apps

Save time. Springboard off a working sample
app that's already using the APIs you want.
Download and test existing calls with your
private sandbox. Keep the code you want

and build the rest.

Just start coding

you along the way

Select APls

After clicking on Sele&Pls,a popup window will open to select the type of API. Clickkooounting
checkbox, and then click d@reate applas shown below)

PagelOof 79




Select API

QuickBooks API

Accounting

Cancel

Use this ear

your time tracking, job costing
management, and other apps
with QuickBooks Cnline to

ur customers’ accounting

Apps built on this API

- /“-
eBillity I-l"l roeelpt

Legacy QBMS Payments App
y version of the Payments AP if you're w
recurring billing solution soon. (This payments AP

orking

Payments

et up online

tormer's site. In

Apps built on this API

= Bigcommerce

with an implementation of Hosted PayPage or you need to implement a
will soon be deprecated
Create a QBMS payments app

A. For OAuth 1.0

If your developer account has created apps beftuly 17, 2017and any apps created by that account,

including future apps and apps under development now, will@A&th 1.0

Now click orKeys Here you will findProduction & Development keyslote: Use the keys you need.

., 2dz g Af fOAWIISCRDmSUNEKKSY YPRAURH Consumer Sec®@t G2 f Ay ]

InoLink.

vdza O1. 221
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Development Keys

Live thass ey 1o Build your app R.}r’ MBE WOl S8 Mgt Q%
(==t =T e

Development Sandbox
Apsp Takan A CuickB B i
| Copy i i
Ciugth Consumer Koy

- elink Sandbax Company_CA = Wigw Sandbox

I com

Accounting Sandbox Base LIEL
Duth Consumar Sacrat sacctinmnickhencin aoAimie o Copy
I Copy

B. For OAuth 2.0
Now click orKeys Here you will findProduction & Development keyslote: Use the keys you need.

2dz 6ALE EASYR RiikEZeckd (2 tAY] vaith®oLine21& hytfAiAys$s

Fays

Development Keys

Use these keys 1o build your sapp against your sandbox
Lompaned
Development Sandbox

Cliant ID A QuickBooks sandbex was automatically created for you when

Chianil Sl

Sendisax Comaany LIS 5K
I Copy

- View Sandbox

Step 4 Click orKeysand scroll down to find Redirect URIs

=]
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Redirect URIs

Redirect URI that your app serves to users upon authentication. Redirect URI requests must come from a web server. For apps in
development, the URI can be localhost and can use HTTP. Preduction URls must use HTTPS.

Redirect URI 1

https://developerintuit.com/iv2/OAuth2Playground/RedirectUr

Redirect URI 2

https:/finolinkapi.azurewebsites. net/QBResponse/AccessToken

Add UR

Step 5:Enter the redirect URI provided and click Savebutton.
This will allow InoLink to interact with QuickBooks.

Once you have all the pirequisites set in place youegood to add and connect single and multiple
companiesThen,you needto configure theQuickBooksconnectionas per your requiremerit InoLink
Settings After clicking orQuickBooksoption inEnable and connect to Dynamics 365 and QuickBooks
systemsectionlnoLink Settingyouwill get the window shown below.

QuickBooks
Integrate your Dynamics 365 organization with one or more QuickBooks companies
Sync QuickBooks data based on:
Account Attribute Owning Business Unit v Contact Attribute Owning Business Unit r
Use Field Service Tax * Mo v
QuickBooks Companies
&k B o Company Name Company
Company Country
Basze Currency
Odwuth Version 2.0 v
Use Sandbox Yes v
Client ID *
Client Secret *
Cwning Business Unit™* v
User * v
i Ao 5

Here user needs to select the suitable details of the QuickBooks that are to be synced with the CRM
system.

Pagel3of 79




Sync QuickBooks data based on:

Sync QuickBooks data based on:

Account Attribute Owning Business Unit v Contact Attribute Owning Business Unit v

1eld nice Tax *
Use Field Service Tax No v

1. Account Attribute This is a dropdown thatopulates all the lookup fields on Account entity.
You have to select value which would be considered as criteria for syncing data from CRM to
QuickBooks and vieeersa. The default value is considered Owning Business Unit.

2. Contact Attribute Thedrop-down that populates all the lookup fields on Contact entity. You
have to select value which would be considered as criteria for syncing data from CRM to
QuickBooks, and viegersa. The default value is considered Owning Business Unit.

3. Use FieldService TaxField Service Tax works only % QuickBooks companigkhis is a
dropdown that gves the user an option to either choose Field Service Tax entity or InoLink Tax
entity. Tax data would be synced in the chosen tax entity. If the user hadeskMo, then InoLink
Tax entity would be considered, if the user has seleggxithen Field Service Tax entity would be
considered.

Note: Selected values of Account and Contact Attribute must be the same.

QuickBooksCompaniesThis section allowthe usersto configure thesingle as well as multiple
QuickBooks companies.

Case 1Configuring Dynamics CRM wittQuickBooks Company

QuickBooks Companies
gk i o Mame Company
Company
20 T
Yes v

1. Company Namelt will display the name of the QuickBooks Company. Initially, it will be empty, once

the companydata has been saved, the user can see the name of the company.
Note: User cannot add the same compamyice at the same time. Ashge the company is added it is
saved in QuickBooks Companies section. The usaadshthe same Company again after remowving

Company from the selected list.
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2. Country. It will display the country of QuickBooks Company. Initially, it will be empty, once the
company data has been saved, the user can see the country.

3. Base Currencyit will display the base currency QuickBooks Company. Initially, it will be empty,
once the company data has been saved, the user can see the base currency.

4. OAuth Version User has to select the OAuth version of the QuickBG@uapany

5. Use SandBaxUser has to select Y&sonfiguring company of the Sandbox environment, or No if
configuring company of Production/Live environment.

6. OAuth Consumer Key/Client IIThis depends on the OAuth version of QuickBooks i.e. OAuth 1.0 or
OAuth 2.0The user needs to copy the kelgtained fromthe QuickBooks Develop#troduction
AccountAppasmentioned inthe Prerequisites

7. OAuth Consumer Secret/Client Secrdthis depends on the OAuth version@iuth 1.0 or OAuth
2.0. The useneeds to copy the key obtained frothhe QuickBooks Develop#roductionAccountApp
asmentioned inthe Prerequisites

8. Owning Business UnitJser has to select whidBusiness Unito be considered for synuj the data
from CRM to QB and viaersa. If the user selecRoot/Parent BU then all CRM data would be
integrated with configured QB Company. If the user selectsld BU, then only records of selected
child BU would be integrated with QB.

9. User:User has to select@RM useunder whom the records would be creatéice. Owner of the
record would behe selected CRM user)

Cwning Business Unit * Information Technology ¥

eer™® Michael Scott ¥
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QuickBooks

Integrate your Dynamics 365 organization with one or mere QuickBooks companies

Sync QuickBooks data based on:

Account Attribute Owning Business Unit T Contact Attribute Owning Business Unit A
Use Field Service Tax * No v
QuickBooks Companies
= B e Company Name Company
Company Country
Base Currency
OAuth Version 2.0 v
Use Sandbox Yes v
Client ID |
Client Secret * |

Owning Business Unit *

User * I v

m Authorize & Save

By selecting Root BU, all CRM
data will be synced with
selected QuickBooks Company.
Do you want to proceed?

(=3 Mo

After clicking ofAuthorize & Savéutton you will get the above message to proceed further. Once you
click onYesyou will be redirected taign in your QickBooks systemThere user needs to select the
required company with which he wants to sywith the Dynamics CRM.
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qb Hﬂrl CkaO kS Welcome, dev (Not you?)

You're almost ready to use SK Ino...

Which company would you like to connect to?

Sandbox Company_CA_3
b Show zpps

InoLink Demo UK
} Show spps

InoLink Demo
b Show apps

Sandbox Company_US_1
b Show zpps

i https://appcenter.intuit.com/connect/oauth2?client_id=Q0%8EpXwIBIC5Q0zUgTfekgG...

@

quickbooks.

Inclink Sandbox InoLink
Company_US_1

When you select Connect we will grant InoLink access to your QuickBooks Online
data, This includes:

+ data about your company,

« data about your customers, suppliers, and/or employses,

+ any updates you may make to your QuickBooks Online data after you connect.

You can find a list of data here.

Intuit and InoLink may share the information in my Intuit and Inolink accounts.
Your relationship to Inolink and its use of your information are subject to Inolink's
Terms of Service and Privacy Policy. Te learn more about how Intuit uses your data,
see our Privacy Statement.

Disconnect IncLink anytimea from your My Apps page.

‘ Cancel ‘ nect

After clicking orConnectyou will get success message as shown below.
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@ https://inolinkapi.azurewebsites.net/OBResponse/AccessToken?state=https%3a%2f3621...

<

QuickBooks Authorization
Successful!

You may now close this window.

Case 2Configuring Dynamics CRM wiktultiple QuickBooks Company

User needs to click on (+) Add button to configure more than one QuickBooks company and fill the

required details as shown in below screenshot.
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QuickBooks

Sync QuickBooks data based on:
Account Attribute

Use Field Service Tax * No

Add

oks Companies

L‘ze

Inolink Sandbeox Company_US_1
Company

Help

(Owning Business Unit

Integrate your Dynamics 365 organization with one or more QuickBooks companies

v | Contact Attribute

Company Name
Country

Base Currency

OAuth Version

Use Sandbox

Client ID *

Client Secret *

Owning Business Unit *

User *

Owning Business Unit W

Company

2.0 '

Yes W
|
|

| v
[ v

Authorize & Save

Now, user needs to click oAuthorize & Savdutton and he/she will redirect to QuickBooks company
list screen. In case the user is nag-io to QuickBookshen the user will be redirected to Sign in page
Thenuser needs to select the required compdoywhich héshe wants to sync with the Dynamics

CRM.

2 Welcome to Intuit App Center - Internet Explorer

- o N

|Q https://appcenter.intuit.com/connect/oauth2?client_id=C0%8EpXwlBIC5Q0zUgTfokgGWdWqVX9qgnbhb ﬂ|

infurk

P quickbooks

Don't have an accoum? Sign up now.

Sign in

‘ S Sign in with Google ‘

or

Email or user ID

I

Password

Remember me

~

®100% -
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intuit.com/connect/oauth2client_id=Q0St3EpXwlSIC5Q0zUgTfekgGWdWqVXSggnbht @@

@ quiickbooks

You're almost ready to use InoLink...

Which company would you like to connect to?

InoLink Sandbox Company_US_1
» Show apps

InoLink Sandbox Company_AU_2
» Show apps

InoLink Sandbox Company_US_3
» Show apps

InoLink Sandbox Company_US_4
» Show apps

InoLink Sandbox Company_US_5
» Show apps

H00% v

@ https://appcenter.intuit.com/connect/oauth2?client_id=Q03EpXwlBIC500zUgTHokgGWdWaVX9qgnbht

o X

quickbooks.

InoLink Sandbox InoLink
Company_AU_2

When you select Connect we will grant InoLink access to your QuickBooks Online
data. Thiz includes:

* data about your company,

» data about your customers, suppliers, and/or employees,

* any updates you may make to your QuickBooks Online data after you connect.

You can find a list of data here.

Intuit and InoLink may share the information in my Intuit and InoLink accounts. Your

relationship to Inolink and its use of your information are subject to InoLink's Terms
of Service and Privacy Policy. To learn more about how Intuit uses your data, see our
Privacy Statement.

Disconnect InoLink anytime from your My Apps page.

=3

EH100% v

Page20of 79




After clicking orConnectyou will get success message as shown below.

' CRM Permissions Grant - InoLink Permissions Requested - Google Chro.. — &

& https://inolinkapi.azurewebsites.net/QBResponse/AccessToken?state=https%3a%2%2f...

<

QuickBooks Authorization
Successful!

You may now close this window.

Note:

1. If users configure the Root/Parent Business Unit for the first time in QuickBooks Companies then
they cannot add and configure the multiple QuickBoosémpaniesOnly when the Child
Business Unit is added for the first time the user can configure multiple QuickBowkmnies

QuickBooks
Integrate your Dynamics 365 organization wil

Sync QuickBooks data based on: You can't add another

- company since first company is
Account Attribute Owning Business Unit pany pany 3 Business Unit v

mapped with Root BU

Fi Canyi *
Use Field Service Tax No

QuickBooks Companies

L1 E 2 Company Name Company
IncLink Sandiox Company_US_1 [ Country
Company Base Currency
OAuth Version 2.0 v

2. If users configure th€hildBusiness Unit for the first time in QuickBooks Compaaniekry to
add another company witRootBusiness Utthen the user gets the below errodnce the
company is linked witparticularchild business unit thenser caronly selectchild business unit
to configureanother QuickBooks company
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QuickBooks
Integrate your Dynamics 365 organization wi

Sync QuickBooks data based on:

You can't add this company
with Root BU selected as
another company is already

linked with Child BU

g Business Unit

Account Attribute Owning Business Unit
Use Field Service Tax * No
QuickBooks Companies

= B @

nolink Sandbox Company_AU_2
nolink Sandbox Company_US_1

Company

Company Name
Country

Base Currency
OAuth Version
Use Sandbox
Client ID =
Client Secret *
Oh

Owning Business Unit *

User *

Company

2.0

Yes

Q09tBEpXwIBIC5Q0zUg7 fokoGWdAWgVX9ganbhehFOXYINQsT:

ZBf0fjgnQ2hcd TVPmfaJYRNXutdd4OgledkQpls2
primefocusi

Paul Cox

v

v

If the user wants tadelete the selected company frodmoLinkSettingsthen he/she first needs tanlink
the Accounts/Contact&Products. After doing so there is an option BemoveQuickBooks Companies

as shown below.

QuickBooks

Integrate your Dynamics 365 organization with d

Sync QuickBooks data based on:

Account Attribute Owning Business Unit

Use Field Service Tax ® No

QuickBooks Companies

#+ [o] »
InoLink Sany_US_1 .
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InoLink SettingDisplay Window

Dynamics 365 ~

Settings ~

InoLink Settings

|Z| NEW ACTIVITY ~ =+ NEW RECORD ~ i, IMPORT DATA

InoLink Settings

Set up InoLink Dynamics 365 and QuickBooks integration

Enable and to Dy

ics 365 and QuickBooks system

Dynamics 365 %
'/ Enable this organization for the integration with QuickBooks

[ TLEEGIEEN Inolink Sandbox Company_CA

What Dynamics CRM records would you like to pass to the QuickBooks

QuickBooks " Mappings installation is in process. This may take a while.
Integrate one or more QuickBacks company with your organization

E\ Customer

- Specify if you want to create or update Dynamics 365 Accounts/Contacts into QuickBook's Customers

= Quote
Specify if you want to create or update Dynamics 365 Quotes into QuickBaok's Quotes

Invoice
Specify if you want to ereate or update Dynamics 365 Invoices into Quick8ook's Invoices

Product
Specify if you want to create or update Dynamics 365 Products into QuickBook s Products

Order
Specify If you want to creste or update Dynamics 365 Orders into QuickBook's Invaices

3 Transaction Settings
@ Enable Transaction Settings

Note: QuickBooks side the status displayeteppings installation inprocess This may take a while
For integration between two systems i.e. Dynamics 365 and QB requires mappings to say which field of
QuickBooks must map with which field of Dynamics 365 and vice versa. This status indicates that th

mappings installation ig process

Set up CRM to QuickBooks and QuickBooks to CRM integration
a. What Dynamics365records would you like to pass to the QuickBooks?

(Dynamics365to QuickBooks)

With the help of this sectiorthe user carenablethe requiredfeature namelys @ y I YA O &

ocpQa

customers (Contact/Account), Product, Quote, Order, Invoicesrtbatisto be synced with QuickBooks

companies.

As shown in below image user needs to select the required Company in the Companies tab for which

they need to configure the settings.

ICompanies Inolink Sandbax Company_AU_2 |nuLinkSandhuxc‘nmpany,us,wI

What Dynamics CRM records would you like to pass to the QuickBooks

|T_l‘_ Customer

- Specity if you want to create or update Dynamics 365 Accounts/Contacts into QuickBook's Customers

= Quote
@ Specy it you want to creste or update Dynamics 363 Quotes nte QuickBook's Quotes

Invoice
Specify i you want to create or update Dynamics 365 Invoices into QuickBook's Invoices

Product

Specify if you want to create or update Dynamics 365 Products into QuickBook's Products
Order

Specify if you want to create or update

s Transaction Settings
@ Transaction Settings

Dynamics 365 Orders inte QuickBook's Invoices
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1. Customerg Using this option user can enable the feature to sync the details from Dynamics 365
Accounts/Contactdo QuickBooksAfter clicking orCustomeryou will get the belowdisplayed
window.

Customer

sync CRM Customers with Inolink Sandbox Company_US_1 Customers. m
MName Matching Criteria * Exact r
Deadlock Win CRM r
Allow Primary contact to sync ™ Allow r

Here you need to enable the feature by switchfdilthe button at top right corner which will then turn
into agreen button.

Name Matching Criteria
You have two options here
Exactc It will look for an exact name match.

Patternc It will performa pattem match to cover for any typos in data entry in the two systeing.
InfoMedia and IfnoMedia will be treated #se samerecord and updated instead of creating duplicates.

Deadlock Win
You have two options here i.ERMor QuickBooks

If you have configured @vo-way sync, use this property to define the application that will hold the last
change, in case changes are made in both systems to the same record.

Allow Primary contact to sync

Set this as Allow if you would like tReimary Contacfield from Dynamics 36%0 be syncedio Contact
field in QuickBooks

Given that Accounting Contact may be different from the Business Contact stored in Dynamics
365/CRM, you may not want to override the Primary contact set in QuickBamksdynamics 365/CRM
and vice versa. Ithat case, set this option as Dot Allow.

After clicking orsavebutton you will get below success message.
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Customer
Sync CRM Custome

Name Matching Crit

Deadlock Win

Allow Primary contacmmmsymne TTANUW

Feature has been saved
successfully.

Close

2. Productc Usingthis option user can enable the feature tnovethe Productsfrom Dynamics 365

to QuickBooksAfter clicking orProduct you will get the belowisplayed window.

Product feature Setting For US QuickBooks Company:

Product

Mame Matching Criteria *
Deadlock Win *

Base Price List*

Product Mapping

Inventory
Man Inventory

Service

Sync CRM Products updates to Inolink Sandbox Company_US_1

Exact
CEM

U5 Bill Rates

Select Inventory Accounts

Asset Account * Inventory Asset
lncome Account ® Sales of Product Income
Expense Account * Cost of Goods Sold
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Here you need to enable the feature by switch@ithe button at top right corner which will then to
into agreen button.

Name matching criteria:

You have two options here
Exactc It will look for an exact name match.
Pattern ¢ It will perform a pattern match to cover for any typos in data entry in the two systems.

Deadlock Win
You have two options here i.€RMor QuickBooks

If you have configured @vo-way sync, use this property to define the application that will hold the last
change, in case changes are made in both systems to the same record.

Base Price List

In BasePrice List user needs to set the requiasePrice Listo be selected while syncing the Products
from Dynamic<CRMto QuickBooks.

Note: Validation points to be considered.

1. While selecting the Base Price List user needs to verify if the currency rficedistto be
matchedwith the country of QuickBook#. user select different price list then they will get
below error message.
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Product

Sync CRM Products m

Base Price List currency does
not match with company's
L

Name Matching Crit base currency.

Deadlock Win * v

Product Mapping

J T Select Inventory Accounts
Mon Inventory Azzet Account = Inventory Asset -
Service _
Income Account ® Services v
Expense Account ™ Cost of Goods Sold r

Product Mappings

In this sectionthe user needs to select the type pfoductsalong with theAccount typethatisto be
selectedfor Productsync feature

Asset Account / Income Account / Expense Account:
All type ofProduct inQuickBookg, Inventory, Norg Inventory, Service needs to have the following
accounts provided for correct handling of the accounting transactigasnst these products.
 Asset Account
9 Income Account
1 Expense Account
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You can look for these accounts in Chart Of Accounts in QuickBooks

Whena Products moved fromDynamics 363ZRM toQuickBooksé#t will set above Accounts as follows.
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