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Introduction 

 

Attach2Dynamics is a new ISV add-on for Microsoft Dynamics 365 CRM which enables users to use 

document management systems within Dynamics 365 CRM. 

The primary function of Attach2Dynamics is to store files/folders in cloud storages. Currently it supports 

three cloud storages ς SharePoint, Dropbox and Azure Blob Storage. 

Salient Features: 

¶ Supports all types of entities 

¶ Multiple files and folders can be dragged and dropped at one time to the configured cloud storage 

¶ Single as well as multiple files or folders can be uploaded 

¶ Users can download documents from configured cloud storage 

¶ 9Ƴŀƛƭ ǿƛǘƘ ŦƛƭŜΩǎ ƭƛƴƪ ƻǊ file as attachment can be sent 

¶ Files/Folders can be renamed 

¶ Bulk copy/move Note/Email/Sales Literature Attachments to cloud storage 

¶ Move/Copy Email/Note Attachment/Sales Literature Attachment to Cloud Storage 

¶ Sharable links of files/folders can be created which can also be copied for external use 

¶ Deep search can be done for the entered keyword 

¶ Support for uploading files from home page 

¶ Access control of user actions on Attach2Dynamics 

¶ Delete files from cloud storages 

¶ View files before downloading 

¶ Support for configuring multiple connectors 

Available for: 

 

Microsoft Dynamics 365 CRM: 2016 and above, Dynamics 365 CRM. 

Deployment: On-Premises with IFD and Dynamics 365 Online 

 
Dropbox: Dropbox and Dropbox for Business 

SharePoint: Online 

Azure Blob Storage 
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Configuring Connectors 

 

In Attach2Dynamics the user can configure multiple connectors for all three cloud storages ς SharePoint, 

Dropbox and Azure Blob Storage. For example: The user can create multiple connectors such as 

SharePoint_1, SharePoint_2, SharePoint_3, etc. for SharePoint. Similarly, multiple connectors can also be 

created for Dropbox and Azure Blob Storage. To configure connectors follow the given steps: 

Navigate to Attach2Dynamics App and then click ΨConnectorΩ Entity. Next, click ΨbŜǿΩ to create a new 

ΨConnector.Ω 

 

Configuring SharePoint Connector 

 

a) Name: Give name to the connector                                                                                               

Connector Type: Choose SharePoint from the drop-down. 

Default Connector: If required, enable the checkbox to set SharePoint_1 as default connector. 

 

b) SharePoint Site: This is valid only for SharePoint. It is the location of SharePoint, where files and 

folders will be stored. Select the valid SharePoint site here. This field is not visible for Dropbox 

and Azure Blob Storage.  
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Note: The user has to create new SharePoint site for each new connector.  

 

c) Auth-Type: You can select ǘƘŜ ǾŀƭǳŜ Ψ!ǇǇΩ ƻǊ Ψ/ǊŜŘŜƴǘƛŀƭΩ here. This indicates whether 

Authetication with the connector is done through App or Credential. 

For SharePoint both App and Credential are supported. 

For Dropbox only App is valid. 

For Azure Blob Storage only Credential is valid. 
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d) Credentials: It is mandatory to enter credentials in order to create a new Connector. Enter value 

for Id and Password/Secret. Next authenticate the credentials. 
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Note: 

The Id/Password origin differs for SharePoint, Dropbox and Azure Blob Storage. 

 

¶ Id and Password for SharePoint: In the Id/Password field enter your username and in password 

enter password. It can be your normal Dynamics 365 CRM credentials. 

¶ Id and Password/Secret for Dropbox: Enter ȅƻǳǊ Ψ5eveloperΩ App Key and App secret for the app 

you are developing. 

¶ Id and Password for Azure Blob Storage: Enter your Storage Account Name and Access Key as 

password. 

Configuring Dropbox Connector 

 

a) Name: Give name to the connector.                                                                                                

b) Connector Type: Choose Dropbox from the drop-down. 

c) Default connector: If required, enable the checkbox to set Dropbox_1 as default connector. 

 

Note: The user has to create new app for each new dropbox connector. 

 

Now to get the Id/Secret for Dropbox follow the below steps: 

Go to www.dropbox.com and enter your login credentials for Dropbox. After you are logged in you will 

land on the ΨIƻƳŜ tŀƎŜ.Ω At the bottom right corner of the screen click on the ΨPoints of Ellipsis (the 

three dots)Ω and then select Developers from the view. 

http://www.dropbox.com/
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Now, click on My apps on the list in left. 

If you have already created an app click on the Ψapp icon.Ω ¸ƻǳ ǿƛƭƭ ōŜ ǊŜŘƛǊŜŎǘŜŘ ǘƻ ǘƘŜ !ǇǇΩǎ home 

page. Scroll down and you will find App Key and App Secret. 

LŦ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ŀƴ app Click on Create App. From Choose an API Click on Dropbox API button. 
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In Choose the type of access you need Select Full Dropbox. 

 

Name your app ς Here enter the name of the app you are going to create. Check ΨŀƎǊŜŜ ǘƻ ǘŜǊƳǎΩ and 

click on Create App button. After clicking on Create App button you will be redirected to home page of 

the created app. Select your App Key and App Secret from here.  

 

Enter these credentials in the ΨbŜǿ /ƻƴƴŜŎǘƻǊΩ /ǊŜŘŜƴǘƛŀƭǎΦ After you enter the Password/Secret 

(Dropbox App Secret) it immediately gets encrypted as shown below. 
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The user can give access of this workspace created in Dropbox cloud storage to their team members if 

necessary. Go to WorkSpace field and select Team. After selecting Team another field will appear termed 

Team Folder. Give name to the team folder.  

 
 

This folder will appear outside App folder.  
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If the WorkSpace field is set as Personal then the files and folders will be stored inside App folder. 

 
  

Next the Redirect URL in connector page needs to be added in the Dropbox App as in below Screenshot.  

This URL is mentioned on the Connector entity. 
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Copy this URL and paste it in the App on Dropbox as shown below: 

 

 
 

 

After entering the link click on ά!ŘŘΦέ This step must not be skipped. 

 

Configuring Azure Blob Storage Connector 

 

To get Storage Account Name & Access Key for Azure Blob Storage, follow the below steps: 

Open URL: https://portal.azure.com/  and enter your Microsoft Azure Credentials 

Next go to storage account section. 

https://portal.azure.com/
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Select your storage account and open it, look for Access Keys (as shown in the below screenshot), get 
the Storage account name and Key from it. 
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Now Create a new Connector. 

 

a) Name: Give name to the connector.                                                                                                

b) Connector Type: Choose Azure Blob Storage from the drop-down. 

c) Default connector: If required, enable the checkbox to set Azure_1 as default connector. 

 

 
 

Note: The user can add other storage accounts from Azure Blob Storage. 

Now add the Storage Account Name and Access Key. Next authenticate the credentials. Your connector 

is now ready to function. 
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Additional Settings: 
 

a) Set file size limit for attachments ς Maximum file upload size can be 50 MB. 

b) Set blocked file extensions for attachment ς This contains the list of file extensions (semicolon 

separated) which the Connector ǿƻƴΩǘ ōŜ ŀōƭŜ ǘƻ ǳǇƭƻŀŘ ƻƴ /ƭƻǳŘΦ ¸ƻǳ Ŏŀƴ ŜƴǘŜǊ ƛǘ ŀǎ ǇŜǊ ȅƻǳǊ 

preference. 

e.g., txt;docx 

Click on save and the ΨbŜǿ /ƻƴƴŜŎǘƻǊΩ is created with a form notification as άClick on Authenticate 

button to authenticate ǘƘŜ ŎƻƴƴŜŎǘƻǊέ 

Authenticate 

 

After the Connector record is created the connector credentials need to be authenticated. 

 

To authenticate the connector, Authenticate button is provided on the command bar. This button is 

visible only to users with System Administration or Attach2Dynamics Administrator role. 

 

 
 

After the Connector is Authenticated, Entity Configuration record should be created.  
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Entity Configuration 

 

For Ψ9ƴǘƛǘȅ /ƻƴŦƛƎǳǊŀǘƛƻƴ 9ƴǘƛǘȅΩ go to Attach2Dynamics Ą Entity Configuration. 

 

Entity Configurations can be created from the Connector form too, just click on Entity Configuration Tab 

on Connector page. 
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General: 

a) Connector: Select the Connector (SharePoint, Dropbox or Azure Blob Storage) for which you want 

to configure the Entity. 

b) Entity Name: Mention the Entity for which you are configuring. 

c) Folder Path Schema: This field is visible only for Dropbox and Azure Blob Storage. In this select 

the field in which the folder path schema will be stored. This can be any field attribute of the 

Entity selected. 

eg: name  

Data already present in the selected field(name) gets overriden. 

d) Folder Path: This field is visible only for Dropbox and Azure Blob Storage. This is auto populated 

depending upon the entity selected. 

e) Attachment Action: You can either Copy or Move the attachment. 

i) Copy: If you Select Copy, the attachment will be also be copied to SharePoint, Dropbox or 

Azure Blob Storage and its cloud storage path will be copied in Dynamics CRM next to 

ŀǘǘŀŎƘƳŜƴǘΩǎ ƭƻŎŀǘƛƻƴΦ 

ii) Move: If you Select Move, the attachment will be moved/migrated to Cloud Storage and its 

cloud storage path will be left behind in DynamiŎǎ /wa ƴŜȄǘ ǘƻ ŀǘǘŀŎƘƳŜƴǘΩǎ ƭƻŎŀǘƛƻƴΦ 

Attachment Actions can be enabled only for one entity with one Connector. 

f) Override files:  If checked, means trying to upload file with same name will be overriden. If 

unchecked, then a new file with number appended is created and uploaded in the cloud storage. 

 

Note:  

1) To use Attach2Dynamics functionalites on an Entity it is mandatory that you create an Entity 

Configuration record for the same. Without Entity Configuration record Attach2Dynamics button 

will not be displayed for the respective Entity. 
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2) Connector and Entity Configuration are editable if user has System Administrator or 

Attach2Dynamics Administrator role. 

3) Attach2Dynamics User can only read the Connector and Entity Configuration. 

4) Also, in order to configure an entity with SharePoint connector we need to enable SharePoint for 

that entity. 

5) Product, Sales Literature & Competitor entity can be configured only in Classic User Inerface. 

 

Configuration for Moving/Copying Email Attachments 

 

In order to enable Email Attachment movement whether Copy or Move, we need to define the Entity 

Configuration.  

 

Based on settings the Email Attachments would be Moved/Copied from Dynamics 365 CRM.  

If Regarding field is not set for email then the email attachments will be moved/copied in a common 

folder named Email Attachment as shown below: 
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If Regarding field is set then the Email Attachments would be Moved/Copied to the Regarding Folder in 

cloud storage as shown below: 
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Configuration for Moving/Copying Sales Literature Attachments 

 

In order to define the Sales Literarute Attachment movement, we need to create an Entity Configuration 

for Sales Literature. Here we define the action that needs to be perfomed on the Sales Literature 

Attachment i.e., Move/Copy, and once defined thereafter any Sales Literature Attachment if created 

would either be Moved/Copied over to the configured Cloud Storage. 
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Configuration for Moving/Copying Notes Attachments. 

 

Unlike Email Attachments anŘ {ŀƭŜǎ [ƛǘŜǊŀǘǳǊŜ !ǘǘŀŎƘƳŜƴǘǎΣ ǿŜ ŘƻƴΩǘ ƘŀǾŜ ǘƻ ŎǊŜŀǘŜ ŀ ŘƛŦŦŜǊŜƴǘ 9ƴǘƛǘȅ 

Configuration record for Moving/Copying Notes Attachment, while creating an Entity Configuration for 

any entities (except Email and Sales Literature), if the Attachment Action is defined, then the 

ŎƻǊǊŜǎǇƻƴŘƛƴƎ 9ƴǘƛǘȅΩǎ bƻǘŜǎ !ǘǘŀŎƘƳŜƴǘ ǿƻǳƭŘ ōŜ aƻǾŜŘ ƻǊ /ƻǇƛŜŘ ōŀǎŜŘ ƻƴ ǘƘŜ !ǘǘŀŎƘƳŜƴǘ !Ŏǘƛƻƴ 

selected. 

Security Templates 
 

 

Security Templates Entity enables to control access given to the users over various features of 
Attach2Dynamics such as Upload, Download, Email, Copy Link, Rename etc. in all three cloud storages ς 
SharePoint, Dropbox and Azure Blob Storage. 

Note: If two records are created for the same user then the user will get highest access permission from 

either of the records. 














































